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For immediate release 

PRESS RELEASE – 8/19/2019 – Turku/Kouvola 

Kouvola Buses Go Mobile 

Kouvola took mobile bus tickets into use this 

summer. Buying and using tickets with the free 

smart phone application is easy, fast and secure.  

 

“Kouvola is developing public transport services and in the 

coming years the aim is to extensively develop the city’s 

public transport operations” says Public Transport 

Coordinator Antti Pakkanen. He continues: “Mobile ticket 

makes traveling with buses not only easier but also more 

attractive. Kouvola’s goal is to increase the number of 

passengers and the launching of a new ticket product is a part of this goal.”   

 

Mobile ticket is a handy alternative to paying with cash. It’s bought with a mobile app and 

the ticket is on the phone’s screen to show to the driver during boarding. At the initial stage, 

product range includes adult and children (7-16 years) single tickets to Kouvola city’s public 

transport buses. The mobile app supports all the most common payment methods, for 

example operator billing, bank and credit cards, MobilePay, Apple Pay and Masterpass. 

Kouvolan joukkoliikenne app can be downloaded for free for smart phones from Google Play 

and App Store. 

 

“Kouvola is the latest Finnish city to take into use PayiQ’s account-based mobile ticketing 

solution. Our technology enables a fast deployment of a mobile app branded according to 

customer’s graphic charter. Managing product selection and pricing is easy and flexible and 

doesn’t require app updates. We’re developing the app in cooperation with Kouvola public 

transport to meet the needs of both the public transport and the end-users.” says Tuomo 

Parjanen, CEO of PayiQ, the company that developed the app. 

 

Kouvola City is the decision-making public transport authority in the Kouvola area. Kouvola 

public transport consists of the city’s generally available bus traffic, service routes and easy access 
transport that compliments public transport. Waltti travel card is also in use in Kouvola. 
 

More information: 
 
Antti Pakkanen, Public Transport Coordinator 
+358 20 615 6635 

Torikatu 10, 45100 Kouvola 
antti.pakkanen@kouvola.fi 

 

PayiQ develops the award-winning Account Based Ticketing-as-a-Service platform PayiQ TaaS®. 

It enables smart cities, transport operators and event organizers to sell tickets through mobile devices 
and validate them. Tickets can be bundled into multi-modal trips or experiences combining transport, 
events and services. The platform also gathers data on usage and movement on behalf of the service 
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provider to be used to improve customer experience and process efficiency. PayiQ is leading the way 
to a smarter and more user-friendly world of transportation. 

 
More information about PayiQ Solutions and Technology Licensing: 
 
Tuomo Parjanen 
CEO 

+358 500 528 295 
tuomo.parjanen@payiq.net 
 
PayiQ 
Maariankatu 4 C 

FIN-20100 TURKU, Finland 
www.payiq.net 

 

      
 

 
 
 

International Offices: 
 

 

PayiQ Russia 
4-th Lesnoy per. 4 
125047, Moscow «Lesnaya Plaza» 
RUSSIA 

Mrs. Elena Baidakova 
Area Manager 
info@iq-payments.ru  
Tel: +7(495)663-8025 
 

PayiQ AB Sweden 
Tegeluddsvägen 76 
11528 Stockholm, SWEDEN 

Mr. Timo Tuukkanen 
Area Manager 
timo.tuukkanen@payiq.net 
Tel: +358 45 666 7715 
 

PayiQ South Europe 
Calle Jacinto Benavente  
Nº 16 Local 20, Apt. 243 
29602 Marbella (Malaga), SPAIN 

Mr. Timo Tuukkanen 
Area Manager 
timo.tuukkanen@payiq.net 
Tel: +358 45 666 7715 
 

PayiQ Middle East and Africa 
Broadfolio MEA 
P.O. BOX 390405 
Dubai, UNITED ARAB EMIRATES 

Mr. Kimmo Kytösaari 
Area Manager 
kimmo.kytosaari@broadfolio.com  
Tel: +971 50 5580713 
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